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A Case Study of Japanese Tourists
Visiting Chengdu, China

Jing WANG

China is becoming a tourism powerhouse which will have a significant influence on
the development of tourism in the world. However, during the period of promoting
tourism, China seems to regard it as a means for economic development only, but not
for cultural communication. This paper focuses on the role of tourism in advancing
cross-cultural communication and mutual understanding between different cultures.

After a brief review of tourism studies, especially the studies on host-guest relations,
the author analyzes the activities of Japanese tourists visiting Chengdu, China. She
focuses on the four kinds of tourist’s activities, “sightseeing”, “meals”, “experience”,
and “communication with tour guides”, and describes the relation between Japanese
tourists and the host society in detail based on interviews with both tourists and tour
guides. The author, as a conclusion of her field research, points out the absence of
cross-cultural communication between Japanese tourists and the host Chinese.

Moreover, the author considers the reason for this “absence” as “economy-ori-ented-
tourism”, in which travel agencies seek only to maximize benefit from tourism and
tour guides work only to make money. This “economy-oriented-tourism” is caused by
the tourism administration of the Chinese government and the tourism industry in
China, both of which consider tourism only from the economic point of view.

It is necessary to pay much more attention to the function of cross-cultural commu-
nication produced by tourism to realize the further development of tourism both in
China and the world.

Keyword : Chengdu (China), cross-cultural communication, hosts and guests,

tourist’s activities, tour guide



